
Explanatory notes for Administrative release of NGR data 

 

1. This contains all service affecting faults (those resulting in unavailability, delay to 

service start, delays or cancellations in service) on NGR trains from the first service 

on 11/12/18 to 13/07/2018 

2. While everything possible is done to avoid cancelling services, it is normal for faults to 

be identified through the introduction of a new fleet, and the manufacturer is expected 

fault find and tune the setup of equipment as it starts to be heavily used (for example, 

doors) 

3. Door faults were the highest cause of cancellations in the requested time period, with 

12 cancellations from 11th December to 13th July 2018.  A decreasing trend by month 

can be seen over this period, while the number of trains in service increases.  No 

trains were cancelled due to door faults in the last two months of this period 

4. Comparable data for other QR fleet is not available, however door faults are one of 

the highest occurring failures in Citytrain, across all rollingstock.  

5. Performance and reliability of the NGR fleet is steadily improving over time, and in 

late July the fleet passed 1 million km in operational service 
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